x How to Reset My Password

First Citizens Merchant Guide

1. Login with your Merchant username and password.

3. Click the . icon.

First Name Last Name User Name Email Edit

4. Type your new password in the provided space, and re-type to verify. Remember the password must be at least 6
characters long, and must include at least one capital letter, a number, and a special character. You can also update
any other information regarding the user in this section. Then click “Save”
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